Entry Terms & Conditions
The health and safety of our staff & guests is our top
priority. In these unprecedented times, we have
implemented enhanced health and safety measures. We
are counting on everyone to do their part by cooperating
with these new measures that are designed to keep guests
and staff at Rabbit Hole safe.
The way we will operate is significantly different from what
we are all used to as we adapt our trading for COVID-19.
While we are working hard to implement new health and
safety measures, there remains an inherent risk of
exposure to COVID-19 in any public space.
Masks are recommended if you are unable to maintain
social distancing
Do not enter the centre if you have travelled overseas
within the last 14 days.
Do not enter the centre if you are awaiting a COVID-19
test result or have been advised to self-isolate for 14 days.
Do not enter the centre if you have been in close contact
with a person who has tested positive for COVID-19.
Do not enter if you are feeling unwell or experiencing mild
flu-like symptoms.
All guests must sanitise their hands at the sanitizing
stations prior to their entry.
Wash hands often with soap and water for at least 20
seconds, especially after going to the bathroom, blowing
your nose, and before and after eating.
Avoid touching your face.
Maintain appropriate distance (1.5 metres) from others
who are not in your group.
Review and follow the safety measures in centre
Rabbit Hole reserves the right to refuse entry.

To ensure a smooth check in process at Rabbit Hole please
pre-book your tickets. It is a requirement that the name of
every person in your group is included at the time of
booking for contact tracing purposes.This will also ensure a
smooth and timely check-in process upon your arrival.
We have also reduced the daily ticketed capacity to allow
for social distancing. Please acknowledge that you may be
asked to wait, or be refused entry, in the event that the
site has reached its total capacity under Victorian Health
social distancing requirements.
We appreciate your understanding and cooperation in
assisting us to be COVID SAFE and ask you to be kind and
courteous to protect each other.
Thank you for your patience – we look forward to seeing
you soon!

